
Key Features Include:

• Toll Free Dictation
Allows designated users to record dictation creating digital voice files using a telephone. Key maps can be set 

to match existing legacy systems.  

• TRX eReport
Allows designated users to access completed and archived documents anytime and anywhere from a secure      

Internet web browser. Our comprehensive search function allows designated users to search for previously

completed and released documents. TRX eReport also allows for electronic signature and sign off.

• Automated Document Delivery
Allows simultaneous multiport delivery to fax, print and HL7 HIS system networks.

• TRX Digital
Allows designated users to securely upload dictation from digital voice recorders, PDA

(Pocket PC) and computers.

• TRX Wireless
Allows designated mobile users the convenience of accessing admission, discharge and transfer data at the

bedside. Users can also dictate and receive their completed reports via our Personal Digital Assistant (IPaq 

or other CE Windows Pocket PC).

System Architecture and Security Overview

To ensure the security and availability of your records our voice and text platform is built using state-of-the-art

hardware and software, which includes:

• WebLogic with Verisign SSL Encryption Certificate 

• Oracle Server with Database Administrator

• Red Hat with Linux Administrator

TRX maximizes your ability to meet the privacy and portability challenges that HIPAA demands. Our state-of-the

art 128-bit data encryption during file transfer ensures the security of your document. TRX client data is housed

in data centers that utilize redundant server arrays to ensure continuous data availability, as well as providing

firewalls and a LAN architecture that scales to meet—and usually exceeds—clients’ demanding bandwidth

requirements. In fact, the architecture scales in anticipation of client demand by employing powerful routers run-

ning at gigabit speeds.  For more information on our security methods, please visit our website at www.trxinc.net.  
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For more information on how TRX 

can help your healthcare organization 

meet the next generation of document 

management challenges, visit us at

www.trxinc.net and fill out a simple 

online form. Or just call us at 

877.2TR.XINC (877.287.9462).

About TRX

TRX combines cutting edge technology
with transcription services to health care
organizations throughout the U.S.
Founded in 1991, TRX is a national firm
with offices in Portland, Oregon and
New York. While providing services that
reflect its core values of creating strong
partnerships and  providing creative
solutions always with a commitment to
complete integrity -- TRX also promotes
the educational and economic develop-
ment of the people and communities it
serves. Contact us toll free at (877)
2TRXINC (877-287-9462) or by email at 
services@trxinc.net to learn more about
how TRX can provide your healthcare
organization with unrivaled document
management solutions.  

Contact us toll free at 
(877) 2TRXINC (877-287-9462) 
or by email at services@trxinc.net to 
arrange a consultation on how TRX 
can meet your transcription needs. 

TRX East Coast
261 Broadway, Suite 11-A
New York, New York 10007
T 212 . 608 . 9353
F 212 . 608 . 9354

TRX West Coast
1500 SW 1st Avenue, Suite 690
Portland, Oregon 97201
T 503 . 494 . 2040
F 503 . 418 . 5087

Visit our website at www.trxinc.net 
for more information.



TRX is bringing best-of-breed 
technology and highly qualified
people together to lead the way 
to the next generation of docu-
ment management.

Leading The Way
TRX is leading the way to the next generation of

medical document management solutions.  Well

ahead of the curve in the use of best-of-breed

technologies from digital dictation to document

delivery, TRX helps to move clients toward a true

EMR with instant accessibility from any location

on multiple platforms -- while ensuring complete

patient confidentiality. Our leadership role in the

industry is clearly mapped by the way we are

moving quickly to bring our clients into full HIPAA

compliance. Making full use of Internet-based

voice and text applications, we provide our clients

with extremely flexible document management

solutions that work. Our open architecture allows 

us to quickly add or modify new features based on client needs. But it’s not just the technology that is key to our

success. TRX’s core values of strong partnership, solid communication, and exceptional customer service are

also among the many reasons we are rapidly becoming industry leaders. In the end, it’s the people at TRX that

make the difference.

TRX utilizes open architecture to eliminate the need to open the “Pandora’s Box” of outdated and expensive

legacy systems.  TRX’s national presence and advanced technology gives our clients the flexibility, control and

security they need, while simultaneously reducing the time and cost necessary for efficient medical document

management. 

Our Cutting Edge Technology Solutions:  

• Require No CapitaI Investment

• Carry No Maintenance Fees

• Provide Sophisticated Management Features such as: 

- 24/7 Accessibility 

- Report Tracking 

- Electronic Signature

• Offer Ease of Use and Unlimited Scalability 

• Reduce IT, FTE and Telephony Costs

TRX Suite of Services:

• Stat Turnaround
• 24/7 Customer Support
• HIPAA Compliance
• AAMT Quality Standards
• Account Assigned Staff
• Customized Workflow Management
• Detailed Billing Reports
• Specializing in Acute Care & Teaching

Hospital Environments

Strong Partnerships

TRX views each client as a partner.  We work hand-in-hand with our partners, from consultation through imple-

mentation to make certain we achieve the right document solution to meet the specific needs of each client.

Our strong commitment to open communication throughout the process further ensures we will meet your

organization’s document management objectives. TRX offers the assurance that comes from working with a

firm that contributes real value, provides the integrity that builds trust, and offers the sense of security that

comes from knowing TRX is there whenever the client needs them.  

Creativity 

Complex problems require creative solutions. TRX’s commitment to reliable technology and operational 

efficiency allows us to deliver customized solutions designed specifically for our clients’ organizations. 

We brainstorm and innovate in collaboration with our clients to find document management solutions that

are truly “outside the box.” 

Integrity 

We pride ourselves on our professionalism and honesty; we recognize the importance of open and trusting

relationships between clients and vendors in areas of billing, confidential management of patient data, and

dependable support. 

Economic and Educational Development

The entire healthcare industry is facing severe labor shortages that affect delivery of patient care and the

smooth functioning of healthcare organizations overall. TRX is committed to becoming part of the solution.

We are dedicated to reviving the transcription labor pool throughout the U.S. by creating meaningful 

education and employment opportunities.

TRX Core Services

• Client Profiling – TRX provides an in-depth consultation service in order to customize document 
management solutions to meet your organization’s singular environment.

• Custom Technology Assessment – TRX will analyze your current technology and make recommendations
for quick improvements to your existing system, as well as provide alternatives for improving efficiency 
while simultaneously reducing cost.

• Cost Benefit Analysis – TRX assists each client in clearly identifying their true existing cost, revenue 
depletion, cumbersome and redundant functionality, as well as overages in housing and staffing require-
ments.  We’ll provide a detailed description of our analysis and suggest alternatives for improving your
bottom line.

• Continuous Feedback Loop – Staying in constant communication with clients makes certain that we
meet their needs in a timely manner.  Each client is provided a designated, highly trained professional 
staff member to function as your personal point of contact throughout our relationship.

To receive a free client profile, custom technology assessment, and cost benefit analysis for your healthcare

organization, please visit www.trxinc.net and fill out a simple online form. The information you provide will

allow us to begin the process of designing a custom solution to take you into the next generation of docu-

ment management.

TRX Core Values


